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Parent Handbook 

AUNTIE’S CARE GARDEN, LLC
Ruqaya H. Abdus-Salaam, Owner/Primary Operator
Location #1 (Family Child Care – Aftercare only)
1042 Edgemore Road, Philadelphia, PA 19151
Location #2 (Child Care Center)
6323 Vine Street, Philadelphia, PA 19139
Cell: (267) 581-6505, Business line: (215) 909-5032
Email: auntiescaregarden@gmail.com  Website: www.auntiescaregarden.com

ABOUT AUNTIE’S CARE GARDEN
This Family Childcare Home facility is owned and primarily operated by Ruqaya H. Abdus-Salaam, a mother of five who began her career in childcare in 2004. At “Auntie’s Care Garden” the goal is to provide a home away from home “Where love and little ones grow”, develop cognitive, physical, and social emotional skills and give you peace of mind knowing your children are safe and cared for like family while you work. We promote independence to prepare children for kindergarten.
Auntie’s Care Garden welcomes all children, and we are committed to providing developmentally appropriate early learning and developmental experiences that support the full access and participation of each child from toddlers to preschoolers. Children with disabilities together with their peers without disabilities are encouraged to participate in all learning and social activities. We believe that each child is unique and will work in partnership with families and other professionals involved with the child to provide the support every child needs to reach their full potential. Evidence based services and support are offered to foster development (cognitive, language, communication, physical, behavioral, and social-emotional), friendships with peers and a sense of belonging among all children with disabilities, from those with the mildest disabilities to those with the most significant disabilities. Auntie’s Care Garden strives to support family engagement in an inclusive manner that respects the cultural and individual preferences of the families.
It is our hope that every child and their families have a sense of belonging and membership, positive social relationships, friendships, and develop and learn to reach their full potential and provide a benefit for all children.
Collaboration with Other Professionals
Many children with disabilities or other special needs are supported by developmental and educational professionals such as therapists, teachers, and other specialists. We welcome those professionals and work with them to assure the child’s success. At Auntie’s Care Garden we assess the children using Ages and Stages Questionnaires: Developmental Screening Tools and the Experience Curriculum Pre-K Academic Assessments to ensure children are reaching milestones at the appropriate times and are referred to additional service providers if developmental delays are preset.
 The service provider is encouraged to provide services to the child in the context of the early childhood classroom environment and the child’s teacher and the service provider work collaboratively to determine the best strategies to support the child in the group setting. “Auntie’s” supports the teacher’s participation in Individualized Family Service Plan (IFSP) and Individualized Education Program (IEP) meetings. We are committed to the overall growth and development of each child in our care. We are partners in the process of creating a well-rounded child, who is ready for formal education.
Monthly newsletters are distributed to keep families informed about what is happening here at our facility.
Individual conferences are held with parents and guardians as children are assessed throughout the year and as needed. These conferences can be held in person or via Zoom depending on the preference and availability of the parents.
“We Learn Through Play Every Day!”

Childcare Operating Schedule
7:30am – 6pm Monday thru Friday
Scheduled Closings:
New Year’s Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day
3 Days for Eid Al-Fitr, TBA
3 Days for Eid Al-Adha, TBA

Vacation Closing: The last week of August thru Labor Day and one week in June. These are vacation times for all staff and short summer breaks for all children because we operate all year round.  

Severe Weather Emergencies: If the School District of Philadelphia closes for a weather emergency, we will remain OPEN but on a 2-hour opening delay*




Childcare Tuition fees

Full Time Rates (Effective March 2026)
Infants (6-12 months old)	       $340.00/week
Young Toddler (1-2 years old)       $317.00/week
Older Toddler (2-3 years old)        $300.00/week
Pre-K (3 - 5 years old)		       $280.00/week

Part Time Care Rates
Infant			          $205/week
Young Toddler		$190/week
Older Toddler                $180/week
Pre-K 	                    $170.00/week

Before and after care for school age children 
$215.00/week - September through June (PT)
$240.00/week - July and August for Summer Camp (FT)
*In before 7:30am and out after 6pm late fee - $1.00/minute*

*All children must arrive NO LATER THAN 10AM* (unless they have a doctor’s note)
If your child requires care for more than 10 hours daily, additional fees may apply. Your child’s arrival and departure times should be clearly stated on the enrollment forms. Staffing is scheduled around these days and times so please stay within your set hours. 

*ALL CHILD CARE RATES ARE SUBJECT TO CHANGE ON AT LEAST A BI-ANNUAL BASIS*

Enrollment & Payments
There is a one-time $50 registration fee per child enrolled. All enrollment paperwork and fees must be completed prior to your child’s first day of care. This includes the child background sheet, emergency contact information sheet and payment agreement. The child health assessment needs to be completed within 60 days of enrollment. All information must be updated as needed every six months.
Payments are due on Monday (or your child’s first day of care that week) for the coming week. This also includes all ELRC co-pays. There is a late fee of $20 as of Wednesday or the 3rd day payment is late. Your child will not be admitted into the facility if you have not made payment by the following Monday without discussing payment arrangements with management. 
Childcare tuition will be invoiced via email, and payment can be made via: 
Credit/Debit Card/ApplePay 
Bounced checks will result in loss of check payment privileges and a $25 additional fee. Remember your payments cover childcare and your child’s space for enrollment. Failure to adhere to payment policies may result in the loss of your child’s full or part-time space. 
Payment is still due even if your child is absent!
Tuition includes a vast number of things that are required for the ongoing care of your child, and these things are purchased based on designated enrollment space for each individual child. Staffing, meals, curriculum supplies per child and day-to-day use of materials are just a few expenses that are dependent on your child’s tuition payment agreement. To ensure your child’s enrollment space is with Aunites Care Garden, please pay tuition on time! In special circumstances please speak with the director about extended sick days, vacation etc. Tuition payments do not just cover your child’s attendance on a particular day, but the overall needs for your child. 

Meals
Breakfast, lunch, and snacks are provided for all children by our facility. All foods provided are Halal or Kosher. Mealtimes are as follows:
Breakfast      8am to 9am
Lunch           12:30noon to 1:30pm
Snack            4:00pm to 4:30pm
If your child arrives after 9am, you must feed them prior to arrival (do not send them inside with food). These are regulations set by our meal sponsoring agency. Random site inspections are done on a regular basis. Menus are posted in the childcare space for parents to view.
Diapering
Parents are responsible for providing all pampers, pull ups, and wipes. Please make sure at least 5 pampers are sent each day. Children also need at least one change of clothes in case of an accident. Potty training children may require an extra set. Diapering and potty training is done on a 2-hour basis and as needed. 





Daycare supplies
Each child will need the following items when in care: 
Extra set of clothing
Diapers/pull-ups and wipes
Sippy cup and/or bottle
Formula (For infants)
Crib/pack-n-play sheet and blanket.
*If your child has Asthma, an inhaler needs to be in the facility when your child is in our care. If your child has an Allergy, you will need to give consent for Benadryl administration in the event of emergency. If they have an Epi-pen we need one in our possession when your child is in our care* 
Medication permission forms are required to be completed for ANY & ALL medications to be given by childcare staff.
*Clearly label all items with your child’s name. These items should be replenished by parents as needed*

Attendance Policy
Your child needs to be in attendance each day within your agreement of care unless prior notice is given. Absences do not excuse you from payment during the regular schedule of care if you did not make arrangements with the director prior. Consecutive absences of 10 days or more without payment (unrelated to illness) will result in the loss of your child’s space. Prior notification is required if your child will absent for more than 3 days in a row for any reason. 



Program Withdrawal, Suspension & Expulsion Policy
You must give at least two weeks’ written notice prior when voluntarily withdrawing your child from the program. All childcare fees must be paid in full. This includes ELRC Copays. An Exit interview will be scheduled at the time notice is given.
As a high-quality early education program and Family childcare home, Auntie’s Care Garden LLC has never expelled or suspended any child who has been enrolled in our facility. It is our hope that with the effective guidance of our staff and parents in social relationships, the root cause of behaviors that “trigger” suspension or expulsion are behaviors that can be prevented in our environment.
We attend professional development and training to assist us in dealing with difficult children and families to provide them with tools to increase children’s positive pro-social behaviors. Early childhood mental health consultation, through Keystone STARS, provides specialized resources and services for our families in working with children. 
Hopefully, these trainings and resources improve children’s social skills and reduce stress and burnout, a factor that may influence the suspension or expulsion of children. Additionally, families will receive tools to extend and strengthen their children’s social and emotional skills in their home settings. 
To prevent the need for suspending or expelling young children, we provide parents with information about their child, the skills they are excelling at during the school-year, and support. 
Auntie’s Care Garden strives to ensure children’s healthy development through effective teacher-child interaction, promotion of social and emotional development of children, and professional development training resources.

Procedure to Prevent Expulsion and Suspension
 Positive discipline practices
 Physically and mentally stimulating and developmentally appropriate classroom environment.
 Daily schedules and routines that provide consistency and security to young children.
 Parents and teachers providing and supporting pro-social behaviors.
 Individualized behavior plans to address children’s behavior challenges when they occur.
 Individualized instruction that helps children gain the social skills that support the development of self-control and self-regulation.
 An inclusive curriculum that integrates language, literacy, math, science, and social-emotional development that also incorporates the Early Learning Standards.
 We attend training to keep us abreast of the latest advances in Early Childhood Education. (Children who experience trauma early in their lives often exhibit development delays, withdrawal, and/or aggressive or uncontrollable behavior. Families and staff need support in addressing the needs of these children and implementing helping and healing strategies to support children and families in crisis.)
 We strive to provide an environment that is attentive to the culture of the setting, individual values, and practices of families.
Parent and Caregiver/Teacher conferences 
Conferences with parents will be held after the first 45 days of enrollment and on a every four to six-month basis thereafter. Your child will receive developmental screenings as well as age-appropriate academic assessments. Some children may require more frequent assessments depending on their need and goal setting. Transition conferences are required as well to make smooth transitions into kindergarten, other childcare programs or moving up within our program (ex. Toddler to pre-school, pre-school to pre-k levels). At least one parent MUST attend these conferences, and you must sign stating that you have reviewed the assessment and discussed ways to support your child with their care giver. “It takes a Village!”  In-person meetings are preferred whenever possible; however, we can also meet via Zoom or FaceTime to make meeting times easier.

Observations
Aunites Care Garden will observe children at least three times per
School year, in each of the developmental domain. The observations will be
used to guide lesson planning, highlight your child’s strengths and create
goals to support their areas of growth. We will use the following method of
observation Ages & Stages Questionaries and Desired Results Developmental Profile. These observations will be shared with you at Progress Report time. We hope to partner with you in strengthening your child to accelerate their growth and development, while here in our program.

Developmental Screening

Aunites Care Garden uses the Ages & Stages Screening Tool.
We screen the children 45 days after enrollment and at each age increment
according to the Screening Tool. To coincide with curriculum-based
assessment(s), we monitor each child’s achievement of developmental
milestones, share observations with parents/guardians, and provide
resource information as needed for further screenings, evaluations, and
early intervention and treatment. The developmental screening process is a
collaborative one, involving parents/guardians and done in conjunction with
the child’s primary care provider and health, education, and early
intervention consultants. Developmental screening is conducted with
written consent from the child’s parent/guardian(s).

Assessment Policy

Aunites Care Garden will assess your child three times during the
school-year, November, March and June. We will not conduct
assessment or screening during the summer. However, we will continue to
observe children in order to plan age and developmentally appropriate
activities for each classroom. Families have the option to meet in-person,
virtually or a telephone conference.

Report Card Policy for School-Age

Aunites Care Garden has adopted this Report Card Policy to track
the academic success of the children enrolled in our program. This policy
is also designed to assist each child in supporting their areas of growth in
each subject. We will collect report cards in November, April and June.

We will schedule a time to meet with each family, to discuss your child’s
report card and how we can support you and your child in their academic
success. Each quarter, we will review the report cards to set up goals for
the next marking period. In addition, this will allow us to plan activities to
develop your child’s skills and challenge them to reach their academic goals.
After each conference, families will be required to sign the
screening/assessment, they will be given a copy of the
screening/assessment and a copy will be included in your child’s file.

Trips
As the children mature, we will schedule age-appropriate trips. All children under the age of 2 years will require a chaperone, no exceptions! This does not have to be a parent; however, it must be someone you feel is responsible enough to supervise your child outdoors and at least 16 years of age. No trip is mandatory, additional staff will remain at the childcare site for children who will not attend select trips.


Sick Policy
If your child shows signs of illness, KEEP THEM HOME!  Please do not put the staff and other children at risk of becoming ill. Your child not feeling well in day care is unfair to YOUR child!!!  They cannot get sufficient rest or the undivided attention they need to get well. 
Would you want to be sick at work??? The State mandates that if your child shows signs of one or more of the following while in our care, they are required to be picked up immediately after notice is given:
Fever (rectal temp greater than 100.9)
Unexplained Rash
Diarrhea
Vomiting
Breathing problems
Abnormal behavior following injury.
Disorientation
Obvious pain without an obvious cause
If your child displays signs or symptoms of ANY life-threatening illness or injury, 9-1-1 will be called to transport the child to CHOP Emergency room or the nearest hospital via ambulance and a parent will be required to meet us there.
Medications
Parents need to give written consent in our medication log for medication to be administered.
*Please remember that these rules are for the safety and wellbeing of your child, not to accommodate staff. We genuinely care about the wellbeing of your child. 
If your child leaves the day care with a fever, it is to be understood that the child cannot return the next day. The child must be without a fever for 24 hours without fever reducing medication, or a doctor’s note stating the child is not contagious and/or is well enough to be in day care. You will be asked to provide this documentation for your child’s files and readmission. In some cases, children may require a Negative Covid-19 test result to return if they have Covid related symptoms. 

Signing in & Out for Attendance
Your child is required to be signed in and out of day care each day by someone 18 years of age or older. Please remember to use our app Daily Connect to sign in and out. You may also message us here if needed. 


Pick & Dismissal
Children will only be released to people listed on their paperwork.  If someone who is not listed must pick the child up a parent must call with the person’s name and a brief description. Please inform your pick-up person that they will be asked to show I.D. Please make the director and your child’s teacher aware of any custody issues. Legal custody orders need to be in your child’s file. 
DO NOT ARRIVE LATE TO PICK UP YOUR CHILD!!!  Day care closes at 5:45pm and there is a grace period of 15 minutes. As of 6:01pm, you are late and will be charged a LATE FEE ($1.00 PER MINUTE). If you do not pay your late fee within 2 days, the fee will be added to your weekly balance. If lateness is unavoidable, you must call ahead of time, but this does not excuse you from paying your late fee. These late fees can be reported to CCIS/ELRC and will affect your status of care if not paid in a timely manner.
Pick up and drop off is at the rear entrance via the driveway. Please do not block the driveway! I make a conscious effort to keep the parking area clear for parents to pull in to avoid a delay in traffic flow. If you must double park, please remain at the door and we will get your child ready for you just in case you need to move your vehicle. Try your best not to leave your car running because you never know how long you will be inside.

Thank you for choosing us to care for your child!
Welcome to Auntie’s Care Garden!
“Where love and little ones grow!”
I pray that you and your child enjoy the experience here while building positive relationships and learning skills to last a lifetime!






Parent Acknowledgement/Agreement form

I/We the parent(s) of (child/children) ____________________________ have read and received a copy of AUNTIE’S CARE GARDEN’S parent handbook. I/We understand and agree with and will adhere to all policies and procedures of Auntie’s Care Garden and of the Code for Family Child Day Care Homes for Philadelphia. Along with all payments and policies specific to Aunites Care Garden LLC


Parent/Guardian                                                        Date
__________________________________________________________________Parent/Guardian                                                        Date

Facility Owner/Director                                           Date










EMERGENCY PREPAREDNESS PLAN FOR PARENTS
Dear Auntie’s Care Garden Families,
	This letter is to assure you of our concern for the safety and welfare of the children attending our facility. Our Emergency Operations Plan provides a response for all types of emergencies. Depending on the circumstance of the emergency, we will use one of the following protective notions. 
Evacuation/Emergency Procedures:
*In the event of an emergency the basement will be the place of shelter in place.
*If evacuation is needed children and staff will be moved to the MASJID MUJAHIDEEN, 413 S. 60TH STREET, PHILADELPHIA PA 19143. 215-471-7073
*In the event of an emergency parents will be notified via telephone and text messaging that an emergency has arisen.
*Parents will be notified via telephone and text messaging that the emergency has ended and where to pick up their children. 
Modified Operation may include cancellation/postponement or rescheduling the operation of normal activities. These actions are normally taken in case of a winter storm or building problems that makes it unsafe for the children (such as utility disruptions) but may be necessary in a variety of situations. 
Please listen to KYW News Radio or NBC10 for announcements relating to the emergency actions listed above. 
We ask that you allow us to keep the telephone line open during such an emergency for us to make calls and relay information. We will call you to let you know that we’ve taken one of these protective actions. We will also call you when we’ve resolved the situation, and it is safe to pick up your child/children. The facility director may provide you with an alternate telephone number to call in case of an emergency event. 
We urge you not to make different arrangements during an emergency. This will only create additional confusion and divert staff from their assigned emergency duties. Please understand your child’s safety is our priority! 

Sincerely,
Ruqaya H Abdus-Salaam, Owner/Operator
Program Director
Phone: (215) 909-5032, Cell (267) 581-6505
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“Where love and little ones grow!”




